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it-novum fulfils GWDG special requirements with
openITCOCKPIT
„Excellent research and instruction require a powerful and innovative IT infrastructure.“ In living up to its guiding principle, the Society for Scientific Data Processing in Göttingen needed a sustainable, future-proof monitoring solution.
The GWDG is a joint facility of the Georg August University in Göttingen and the Max Planck Society. It functions as a
computing and IT competence centre for the Max Planck Society and as the University Computer Centre for the University of Göttingen. Its areas of scientific research are in the field of Applied Computer Science. It also promotes the
training of professionals in Information Technology. The GWDG‘s tasks in particular include the operation of highperformance computers (parallel computers), the provision of specialised systems and the care and maintenance of
the GÖNET network that connects these Göttingen institutes. GÖNET is connected via GWDG to the national research
and education network X-WiN and to the Internet. As an IT competence centre, the GWDG also advises and supports
the institutions under their management with all questions regarding scientific data processing. The guiding principle at GWDG is: „Excellent research and instruction require a powerful and innovative IT infrastructure.“ To ensure this
principle was also applied to its IT monitoring, the GWDG needed a sustainable solution that encompassed the entire
infrastructure, in particular ESX, storage and network equipment, and consolidated all parts of the infrastructure into a
centralised
system.
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▶ Für die Entwicklungen der einzelnen Geschäftsbereichen können nun genaue Forecasts erstellt werden.
▶ Datenaufbereitung aus fachlicher Perspektive für die
Abteilungen Vertrieb, Technik, Finanzabteilung und IT.
▶ Hohe Nutzerakzeptanz dank intuitiver Weboberfläche, hoher Abfragegeschwindigkeit, automatisierter Datenintegration und Berichterstellung sowie
spürbarer Arbeitserleichterung.

it-novum Success Story | GWDG Society for Scientific Data Processing, Göttingen

Customer-specific openITCOCKPIT
implementation
The openITCOCKPIT implementation at the GWDG was carried out in two steps. First, the installation had to pass an
initial proof of concept (i.e. the system had to perform to expectations). It also had to be successfully migrated and
expanded, without any loss of infrastructure functionality such as ESX monitoring or Windows Event Log. Furthermore,
it had to ensure at this initial stage that the file age monitoring and connection with the internally managed ticketing
system was running smoothly.
In the second step of the project, openITCOCKPIT was adapted and expanded in line with the GWDG‘s particular special
requirements. GWDG works with an in-house developed and programmed configuration management database (CMDB)
based on an Oracle database. This meant openITCOCKPIT had to be configured such that newly created or modified assets were automatically adapted and added to the database. This also included adding hosts to the monitoring system.
And last but not least, the host page was specifically customised in the openITCOCKPIT wiki and adapted for the specific version being used by this customer. A particular challenge in implementing the project was finding a way to suitably
record and display performance data (traffic and errors) with routers and switches from over 100 interfaces so that the
GÖNET, the transmission network managed by the GWDG for the Göttingen Institute, functioned correctly.
Michael Kienle, CEO of it-novum: „The GWDG is an innovative IT company that has sent a clear signal by implementing
this open-source monitoring system: Open-source is business ready. Even very specialist business or project requirements, such as is the case at the GWDG, can be fulfilled with open-source solutions. Especially if you work with a partner who has the appropriate integration and process handling expertise.“
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it-novum About us

Why you should talk to it-novum...
it-novum is the leading IT consulting company for business open source in the German speaking market. Founded in
2001, it-novum is a subsidiary of the listed KAP AG.
Monitoring, IT documentation, ticket systems - when it comes down to IT service management as integrated service,
we have the right solutions at hand: with the ITSM Suite from it-novum, organizations can seamlessly integrate open
source software tools like i-doit (documentation), ((OTRS)) Community Edition (ticket system), JDisc (discovery) and
our in-house development openITCOCKPIT (monitoring). This way, users across all departments can benefit from
integrated IT services.

Outstanding support, consulting and
successful project implementation
Don‘t worry. Our individual support models help you to solve all kinds of problems. Our team supports you
with operating your ITSM solution with guaranteed Service Level Agreements. With many years of experience in
the field of ITSM, we provide you with the best consulting your project needs - from planning and conception to
implementation.
Our entire ITSM team is ITIL certified!

Monitoring solution for holdings and
medium-sized businesses
Our monitoring software openITCOCKPIT provides
services transparency by monitoring your entire IT
landscape. openITCOCKPIT offers features such as high
scalability, SAP monitoring, cluster capability and an
intuitive web interface with a modular structure.
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